Case Study

Bolton at Home

Bolton at Home is committed to investigating and resolving cases of Anti-Social Behaviour
which cause distress to residents living on Bolton at Home Estates. Bolton at Home uses WCCTV
equipment where appropriate, in order to gather evidence, prove breaches of the tenancy
agreement and support any court applications which may include possession of the property.
Bolton at Home also provides support to victims of Anti-Social Behaviour.

I The Challenge: i The Solution:

A resident living in sheltered accommodation was repeat- An overt lamp post Dome camera was fixed outside of
edly allowing youths to enter the property. These youths the residential area and a covert camera was placed at a
were causing problems and distress towards other resi- resident’s property looking at the communal area.

dents, leaving them intimidated. The same y_(’”t,hs also With the help of residents providing dates and times of
caused damage to the sheltered accommodation’s com- incidents, Bolton at Home staff cross-referenced images
munal area. collected from each camera and provided evidence to the

police and courts.

The WCCTV 3G Dome on the lamp post
provides the user with complete flex-
ibility and portability. The system can be
deployed in any location and is ideal for
rapid installation and temporary surveil-
lance applications.

The WCCTV 3G Compact is a -
discreet unit which can be set S
up easily in any environment

for remote surveillance purposes.

Bolton at Home's main objective was to gather enough The unit has an integrated Hard Disk
evidence to support an application for possession, for digital recording, giving users the option to
and to bring peace and quiet back into the inmediate view either live images or recorded footage from any re-

community. mote location.
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Wireless CCTV's 3G Domes were deployed just outside of the targeted residential area, while a
WCCTV 3G Compact covert surveillance device was placed at a resident’s property monitoring

the communal area.

The WCCTV 3G Dome provides the user with
complete flexibility and portability. The
system can be deployed in any location
and is ideal for rapid installation and
temporary surveillance applications.

The Dome system has an integrated
camera and wireless high-speed 3G
transmission unit offered as a ‘one box’
solution. Users can dial in remotely
in order to access live and recorded

digital evidential quality footage from

the internal hard drive. The camera itself
can be controlled remotely with full pan, tilt
and zoom functionality and has 360 degree field

The WCCTV 3G Compact is a discreet unit that can be utilised for any remote surveillance purpose. The unit has
an integrated hard disk for digital recording, giving users the option to view either live images or recorded footage from
any remote location. The Wireless 3G Compact has four camera inputs.

1 The Results:

Bolton at Home’s ASB Team combined evidence from res-
idents and images downloaded from WCCTV equipment
to support its application for possession of the property.

Data is shared within Bolton’s BSAFE partnership. This is
used to produce ASB and Crime statistics for the Borough
of Bolton at monthly partnership and local partnership
meetings.

“WCCTV equipment is a vital tool to deter crime
and disorder, and bring back peace and quiet to com-
munities who have suffered from ASB”.

Masood Master, ASB Team, Bolton at Home
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1 Pemberton Row, Fetter Lane, London EC4A 3ET
Tel: +44 (0) 870 739 22 88 - Fax: +44 (0) 870 739 22 99
sales@wcctv.com - www.wcctv.com
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Wireless CCTV Ltd - Northern Office

Mitchell Hey Place, College Road, Rochdale, Lancashire, OL12 6AE
Tel: +44 (0) 1706 63 11 66 - Fax: +44 (0) 1706 63 11 22
sales@wcctv.com - www.wcctv.com

1 Main Features and Benefits
of WCCTV equipment:

* Compact ‘all in one’ solutions

* Remote control with full pan, tilt and zoom

* Remote access to live and recorded digital footage
* Rapid ‘plug and play’ installation

* Multiple transmission options including 3G (HSUPA),
Wi-Fi and broadband.

* Ability to redeploy the system quickly
* Free unrestricted Single View Software
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